
Home Health Care Select 
Underwriting Tip Sheet

Questions:  800.842.7799
ManhattanLife’s Home Health Care Select Insurance is an affordable solution that provides both the 
flexibility and financial support insureds need to recover at home, surrounded by those they love. 
Having quick access to the underwriting requirements allows you to be confident when proceeding with 
an application.

Issue Ages
Home Health Care Select is available to applicants between ages 45 - 89, based on attained age.  In-force 
premiums increase incrementally as the insured ages into each attained-age band.

Simple Underwriting
Eligibility for Home Health Care Select Insurance coverage is based on the answers to two health 
questions on the application:

1.) Are you currently living in a nursing home or assisted living facility or currently receiving
home health care or similar-type benefits? (Y / N)

2.) Are you physically unable to perform routine activities such as bathing, dressing, eating,
toileting and transferring from bed to chair?  (Y / N)

Complete applications will be reviewed and processed within 48-72 hours.  It is very important to en-
sure applications are filled out in their entirety, including all health questions.  This greatly reduces the 
processing timeframe.

If there is any uncertainty about past medical conditions, impairments or terminology, please provide 
details and information that could provide our underwriters additional insight.

Telephone Interviews
There may be instances when a telephone interview is necessary to verify information within the appli-
cation.  In the event we are unable to complete a phone interview, additional details obtained through 
medical records may be required.

*Any deviations from the application and information gathered during a Phone Interview could result in processing delays.  Please be 
aware that agents and/or an agent’s representative may not be present or on the line while a phone interview is being conducted.

Note: Writing agent(s) may be contacted via email with any problems related to an application.

QUESTIONS?
Call our Marketing Team at 800.842.7799 or email 
marketing@goldencareusa.com
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